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LETTER A 
(WELL DONE LETTER) 






(Date)




Dear xxxxxxx

Re: Well, (insert store name)

Following completion of your recent Controlled Drug Management audit, I would like to commend you and your team on consistently meeting the required standard this audit cycle (Jan- Jun or Jul- Dec)

I recognise that continual effort is required to secure the “safe management and use of controlled drugs”. The legislation and regulatory requirements are complex and your compliance with company SOP does reduce risk, prevent potential sources of error, minimise harm following patient safety incidents and supports you to work within the requirements of the law.

Once again, well done and keep up the good work. 

Kind Regards




Xxxxxxx
Area Operations Manager






Well is part of the Bestway Group, and is the trading name for Bestway Panacea Holdings Limited Registered number 09225479, Bestway Panacea Healthcare Limited Registered number 09225514 and Bestway National Chemists Limited Registered number 09225457. Registered Office: Merchants Warehouse, Castle Street, Castlefield, Manchester, M3 4LZ. 
Well is the trading name of Bestway Belfast Chemists Limited NI626625. Registered Office: 70 Ballygomartin Road, Belfast, BT13 3NE.   
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