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LETTER A
(CD Audit Thank you- No concern) 
to thank the pharmacy team if they have demonstrated high standard of CD management.


(Date)


Dear xxxxxxx

Re: Well, (insert store name)

I am very pleased to provide feedback following the recent CD audit at your pharmacy. The audit identified no concerns, and I am delighted to see that all processes are being managed to an excellent standard.

The team has demonstrated strong ownership of CD management, with all procedures carried out in full compliance with SOPs and Best in Class (BiC) processes. Documentation, stock management, patient returns, and security were all exemplary.

This reflects the dedication, professionalism, and teamwork consistently displayed within your branch. Please continue with this high level of performance and share your good practice with colleagues where appropriate.

Thank you for your continued commitment to patient safety and compliance.


Kind Regards

Xxxxxxx
Area Operations Manager
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